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Purpose

Knowledge hub

To support our clients in navigating the labelling 

landscape, Nilörn is launching the Knowledge hub ² 

expert series webinar. 

This quarterly initiative will provide an opportunity to 

address shared challenges, and offer actionable 

insights together with best practice.

ñComplexity

Uncertainty

Varied impact

Resource constraints

Responsibilities

/ Purpose and objectives



Simplify compliance

Share best practice

Improve alignment

Foster dialogue

Overview of the key legislation 

to keep track of ² right now and 

over time.

Provide insights into critical 

topics and actionable 

next steps.

Enable our clients to 

take timely and 

confident decisions.

Create opportunities for 

dialogue to address shared 

challenges and exchange ideas.

Objective

Knowledge hub
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/ Purpose and objectives

Responsible: Nilörn

Specialist Department

Responsible: Brand Owner

Contact person at Nilörn

Responsible: Nilörn 

Design & RIS Department
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DesignLogistics

Compliance

CSR & Sustainability

Knowledge hub

Approach

What does Compliance 

mean to us and our approach 

to help and guide?
ñ

RIS

Barcode / RFID

Care labels

Trims & 

Packaging

/ Overview and status

to branding and 
labelling



NIL¥RNôS

We are committed to delivering products 

of high quality while ensuring compliance 

with relevant regulations. It is achieved 

through the implementation of robust 

quality management practices.

Product
Compliance

Knowledge hub

We provide guidance on the labelling of 

products and packaging across different 

markets. We assist in selecting the correct 

symbols, disclosures, and care instructions, as 

well as recycling information, barcodes, and 

regional compliance markings.

Compliance

NIL¥RNôS

Labelling 
Compliance

/ Overview and status



Product
Care label and packaging 

Knowledge hub

L A B E L L I N G  C O M P L I A N C E

/ Overview and status

Product labelling  compliance  

ensures that textile products meet 

regulatory requirements by displaying 

essential information directly on them. 

This includes material composition, 

care instructions etc.



Packaging
Boxes, polybags, tags etc.

Packaging labelling compliance , 

on the other hand, covers the 

information required on the outer 

packaging, such as recycling symbols, 

and material composition information.

Knowledge hub

L A B E L L I N G  C O M P L I A N C E

/ Overview and status



Knowledge hub

Labelling 
compliance

Policy monitoring related to labelling

Knowledge sharing

Member in various industry 

associations, organisations and 

policy working groups

/ Overview and status



Knowledge hub

¯The information provided in this presentation 

does not, and is not intended to, constitute legal 

advice but is for general informational purposes 

only. All liability with respect to actions taken or 

not taken based on the contents of this 

presentation are hereby expressly disclaimed.°

Before moving 
forwardé

Key areas and timeline

/ Overview and status



Packaging
K E Y  A R E A

Communication
K E Y  A R E A

Knowledge hub

Three focus areas

Product
K E Y  A R E A

/ Overview and status



Sustainable

Knowledge hub

Refers to the process of making false or 

misleading statements about the 

environmental benefits of a product or 

practice. 

¯Over-reporting and exaggeration.°

Refers to the process when businesses 

deliberately decide not to mention or make a big 

deal of their sustainable initiatives in any of their 

messaging or packaging.

¯Under-reporting and hiding information.°

Greenwashing

/ Overview and status

Greenhushing

/ὗriΈn ῁hᾈώὤǼ/

Verb

/ὗriΈn ῁wὅώὤǼ/

Verb

Eco

Environmentally 
friendly

Climate 
neutral

Green ?



Objectives

Knowledge hub

Common goals

/ Overview and status



Knowledge hub

/ Countries with legislative 

framework for 

environmental claims 

in place or in the process 

of implementation

Legal map
Green Claims

/ Overview and status
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EU ESPR: 

Entry into 

force (July)

EU General 

Product Safety 

Regulation:

Started applying 

(December)

EU Empowering 

Consumers for a 

Green Transition 

Directive:

Entry into force 

(March)

EU PPWR: 

Entry into force

EU PPWR:

starts applying (40 pieces 

of secondary legislation 

until 2038, in 2026: 

Recycled Content 

Methodology; Material 

Composition Labelling)

Italian Plastic Packaging 

Tax (January)

French Ecobalyse 

Methodology / French 

Eco-Score for textiles 

Mandatory

EU EF 4.0 disaggregated 

database:

Introduction

EU PEFCR 2.0:

Validation for Apparel & 

Footwear sector, launch

EU Textile Labelling 

Regulation: 

Revised legislative proposal

French Ecobalyse 

Methodology / French Eco-

Score for textiles launch

EU Waste Framework 

Directive: Adoption

EU Green Claims Directive:

Adoption

USA FTC Green 

Guides: Revision

EU Empowering 

Consumers for the 

Green Transition 

Directive: Starts 

applying

EU ESPR & DPP 

Delegated Acts:

Covering apparel and 

textiles ² 18 months 

transposition time

National EU EPR 

schemes for textiles: 

Implementation

EU Textile Labelling 

Regulation: Revised 

version in force.

EU PPWR

Delegated Act:

Harmonised EU 

labelling on packaging 

expected 

Q1 Q3

Q1

Q3

Q4

Q1

Q2

Q1

Q1 Q1

Q3

Q3

TBC

Q2

Q3
EU Green Claims 

Directive:

Starts applying

Q3

TBC

*

Q2

Q2

TBC

TBC

/ Overview and status

Canada Competition 

Act Amendments

Starts applying
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Deep dive

Knowledge hub / Green claims explained



Knowledge hub

Empowering Consumers
for the Green Transition Directive

Safeguard European consumers® interests by 
encouraging sustainable choices through clear 

information, enhanced product labelling, and 

transparent guarantees.

Applies to all voluntarygeneral environmental 
claims in B2C communications regarding 

products and businesses in written, audio-visual 

and oral form (incl. certification schemes).

Aim Purpose Scope

/ Green claims explained

Introduce specific rules to tackle 
unfair commercial practices that 

mislead consumers and prevent 

sustainable consumption choices.



Knowledge hub

Green Claims
Directive

Enhance consumer protection and 
environmental protection, while contributing 

to the functioning of the internal market.

Applies to all voluntary explicit 
environmental claims(written or oral text) 

and environmental labelling schemes in 

B2C communications.

Establish minimum criteria for the 
substantiation and communication of 

explicit environmental claims and 

environmental labels. 

Aim Purpose Scope

/ Green claims explained



Knowledge hub

EU communication
Legislative framework

Mandatory information Voluntary information

Consumers 

rights 

directive

Green 

claims 

directive

Textile 

labelling 

regulation

Ecodesign for 

sustainable 

product 

regulation

Packaging 

and 

packaging 

waste 

regulation
Unfair 

commercial 

practices 

directive

/ Green claims explained

Empowering consumers for 

the green transition directive



Knowledge hub

EU communication
Legislative framework

/ Green claims explained

Truthful, verified 

consumer 

information

Green Claims 

Directive

Lex specialis: 

Voluntary explicit 

environmental claims

Unfair Commercial 

Practices Directive

Lex generalis: 

All voluntary general claims



Key aspects

Knowledge hub / Green claims explained



B2b or B2c ï or both?

Knowledge hub

B2B
Business to business

O N L Y  W I T H I N  E UG L O B A L L Y

B2C
Business to consumer

B2C
Business to consumer

/ Green claims explained



Definitions

Knowledge hub

Ā statement or assertion that a company 

or brand makes about the benefits, 

features, or characteristics of its product 

or service,[¤] typically, without providing 

evidence or proof."

Claim:

What is a claim?

/ Green claims explained



Definitions

Knowledge hub

Verification means the conformity assessment process 

carried out by a verifier to verify whether the substantiation 

[¤] of the explicit environmental claims [¤] is [¤] 

complian[t] [¤]°

Verification

/ Green claims explained

Substantiate 

claim

Verify 

claim

Approve

claim

Define 

claim  

Communicate

claim

 and its substantiation

Ex Ante

*

* Claims that are covered by verified certification schemes 

do not require to go through this verification process



Ex Ante

Knowledge hub

Ex-ante refers tofuture events that are 

based on forecasts or predictions rather 

than concrete results. 

Translated from Latin it means:

before the event.

E V E N T

T I M E

E X - P O S T

E X - A N T E

/ Green claims explained



examples

Knowledge hub / Navigating challenges together



Knowledge hub

PLA polybag
Compostable

/ Navigating challenges together



Knowledge hub

LDPE polybag
Recycled content

/ Navigating challenges together



Knowledge hub

Care label
Fibre composition

/ Navigating challenges together



Knowledge hub

Paper hangtag
Eco labels

/ Navigating challenges together




